VOLUNTEER CANCER DRIVERS SOCIETY 2019 ANNUAL REPORT

ACCESS TO CARE

OUR MISSION
To serve cancer patients in need with
compassionate and personalized
transportation to care with community funding.

www.volunteercancerdrivers.ca

PRESIDENTS MESSAGE

BOB SMITH
VCDS PRESIDENT
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As the Volunteer Cancer Drivers Society looks forward to the
2020 new year and the next decade serving cancer patients with
needed transportation to treatment it is important to reflect on
our short past - a history that drives our future.

Drivers are recruited, oriented and trained. Dispatchers receive
requests and assign drivers while dedicated volunteers scour
the communities we serve to request financial support needed
for the low operating expenses and driver mileage stipends.

On February 29th 2016 the VCDS was launched by three
dedicated visionaries - Garth Pinton, John MacInnes and George
Garrett. They had picked up the pieces of the Canadian Cancer
Society’s sudden aborted services and with their personal
passion for others, they started to provide transportation for
cancer patients. Now after nearly four years of operation the
organization serves patients meeting 900 appointments per
month - an impressive commitment by community volunteers
who strive every day of the week to meet the requests for help.

The driving experience is both humbling and personally
gratifying as we know we are making an important and
compassionate difference to others. Our patients constantly
express their grateful thanks for the transportation which is
provided without cost and by drivers who pick up, wait and
then return the patient home.

As well, 2019 became a year that allowed VCDS to strengthen its
goal of sustainability. Financial support enabled the
establishment of the VCDS Endowment Fund at the Vancouver
Foundation. With this fund in place the organization will
seek legacy gifts to build a future flow of revenue to meet the
continuous need to serve cancer patients for years to come.
A committed team of people emerged to have formed a strong
governing and management board of directors providing a range
of skills that have steadily built the services of the organization.

2020 will see the patient need continue to grow another 25%
or more increasing the demand on driver resources and
fundraisers. We accept the challenge with confidence knowing
our current and future volunteers will continue to receive the
generosity of dedicated community citizens, local governments,
foundations, service clubs, churches, first responders and our
own drivers, dispatchers and directors who provide the funds
for our future sustainability.
We invite the reader to visit our website
www.volunteercancerdrivers.ca to volunteer their service
and/or financial support in 2020.

GUEST AUTHOR
Dr. Martin writes;
I just returned from the annual national forum of the Institute for Healthcare Improvement in Orlando.
Increasingly, the Quality literature and international meetings are focusing on the critical quality
dimension of access and equity for healthcare services. Health service experts and researchers also
know that access and equity dimensions depend heavily on social and environmental determinants
that are society dependent. Regions and countries rooted in a sense of community and helping the
less fortunate or marginalized produce better healthcare quality and outcomes overall.

DR. LEE ANN MARTIN
Medical Oncologist, BC Cancer Surrey
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This is why your work is so valuable in our community. Cancer patients are often supported by their
extended families but some, particularly the elderly, are living alone and unable to access transport to
and from essential treatment and consultation visits. We are so encouraged in the Fraser region to
know that our patients can turn to community support services such as the Volunteer Cancer Driver
Society. Your services allow them a sense of control versus helplessness, and a feeling of security and
caring enabling them to pursue cancer care and navigate frequent visits to a centre distant from their
local setting.

TESTIMONIALS
BONNIE
Patient Testimonial

VIVIAN GINTER
Patient Testimonial

Langley cancer patient Vivian Ginter is grateful.
Vivien spoke so kindly of our services to the Langley Advance Times.
“They are absolutely wonderful people. I can’t say enough about them.
They pick you up, drive you to your appointments and wait for you. They
bring you home. They do it in such a prompt, polite and friendly way.”

In a letter to VCDS, Vivian wrote,
“You’ll never know how many hearts you have eased
and spirits you have lifted.”
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I wish I was able to give more! Your service has been so wonderful! All
the drivers are exceptionally kind and personable. I live in North Central
BC and couldn't drive down on the winter roads so I have been here
without a vehicle. My daughter who I'm staying with in Langley works
in downtown Vancouver and has been unable to drive me to my
radiation appointments. Without your service I don't know what I
would have done. I can't thank you enough!

ART TINKER
Driver Testimonial
As the husband of a cancer survivor I know how difficult it can be for a
patient to get themselves to the BC Cancer Agency or hospital for
treatment and how tiring their treatment can be. By assisting others
going through the cancer-fighting struggle I am able to reduce their
stress levels and assist in their healing. I think that all of us in
retirement have a responsibility to use some of our time to give back.

OUR DRIVERS
Our drivers are a reliable and dedicated group of volunteers who make the extra effort to ensure their patient’s journey is as stress
free and comfortable as possible. Volunteer drivers use their own vehicles to pick patients up from their home, drive them to
treatment, and wait for them to finish treatment, which can often involve 3 -5 hours of treatment time, and return the patient home.
Retired telephone worker Morris Johnson drives cancer
patients because he wants to help people.
Morris says he began to drive cancer patients after his
wife died of cancer.
“I wanted to pay back. VCDS drivers can be most helpful
when cancer patients go to clinics for the first time and
don’t know where to go".

MOE JOHNSON
Volunteer Driver - North Shore

He joined the Volunteer Cancer Drivers Society at the
very beginning in 2016 and has been driving patients
for VCDS ever since. He has committed to drive patients
two days a week but is always on standby if needed.
He says he often does several trips each week, mostly
from the North Shore to the Vancouver Cancer Clinic.
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Morris says since there are now about 27 drivers
serving the North Shore resulting in the system
becoming more efficient. He picks up patients in areas
close to his home as opposed to a few years ago when
there were fewer drivers. At time he would drive all
the way to Deep Cove to pick up patients.
Sometimes drivers like Morris can double up. Recently
he took a patient to the Vancouver Cancer Clinic at
11:30 AM for radiation and went back to the North
Shore to pick up a patient for a 2:30 PM appointment.
He brought the two patients home at the same time.
It’s16,680
all in a day’s work for a Volunteer Cancer Driver.
Morris Johnson says driving cancer patients is most
20,112
rewarding.

Rides Completed
Susan King says she feels useful as a Volunteer Cancer Driver.
She reserves every Friday for taking her two grandsons to
school but aside from that will be on the road with a cancer
patient almost any other day of the week. She takes many
trips to the Surrey Cancer Clinic and some to the Vancouver
Cancer Clinic.
“I find it very fulfilling. It feels good.”
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SUSAN KING WILSON
Volunteer Driver - Tri Cities

"ON THE ROAD AGAIN"

The Most Round Trip Drivers of 2019 are

Larry Coleman - 267 rides
Sharon Boudreau - 210 rides
Elaine Weberg - 209 rides
Joyce Bazinet - 189 rides
Nancy Salmon - 187 rides

She has had a number of volunteer jobs in the community
over the years but says...
“This is the best volunteer job I’ve ever had. There are
no meetings and I enjoy the people I meet.”
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21%

12,560
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Susan says the people she meets are very nice and are always
grateful. They are relieved that they don’t have to pay for or
need to worry about parking because we pick up patients at
home, take them to treatment, wait for them and take them
home. Susan says that’s a big bonus for patients.
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THE TEAM
Teamwork is the key to success for the Volunteer Cancer Drivers
Society in its mission to help cancer patients.
As well as free transportation the VCDS team provides cancer patients
and their families with comfort and reassurance they will be picked up
on time, taken to treatment and brought home again by a friendly and
compassionate driver.
It begins with a patient calling in to request a ride. In the Langley,
Abbotsford and Mission areas the call is answered by volunteer
dispatcher Madeleine Young, working from her home.

Madeleine phones the patient back to confirm details of the appointment.
She then calls one of her drivers, such as Jeff Laurie. Jeff calls the patient,
someone like Vivian Ginter and confirms he will pick her up in time for her
next appointment.
Madeleine, whose mother died of cancer when she was 13-years-old, has
spent many years working with cancer patients in Toronto and elsewhere.
Moving to the West Coast she spent several years as a dispatcher with the
Canadian Cancer Society until it discontinued its transportation service in
2015. Madeleine joined VCDS three years ago.
She says,
”I love it. I love the drivers and the patients who are very grateful."
Volunteer driver Jeff Laurie says he can only imagine how difficult it must
be, if not impossible for patients to get themselves from home to various
treatment centres when they live in rural Langley, Abbotsford or Surrey.
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He wrote,
“I know many of my clients would have to walk miles to access the transit
system and then spend two to four hours getting to and from their
appointment."

OUR DISPATCHERS

Dispatchers are the first contact for all patients. Once a call has been received the
dispatcher will call the patient to confirm details and assure them that they will do
their best to provide a ride for them to their treatment. Dispatchers assign patients
to drivers on the weekend for the following week. Drivers confirm with dispatchers
and then call their patients. Throughout the week dispatchers receive requests for
rides which they try to accommodate as best they can.

DISPATCHERS
Tina Poole
Madeleine Young
Mary Rankin
Sandy Branning
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Orrie Babiuk
Donna Hudspeth
Wendy Ireland
Judy White

Jacki Bostock
Sharon Boudreau
Susan Fisher
Eric Liu

Laura Robinson
Greg Charlton
Mac Petrie
Fred Downs

FUNDRAISING
FUNDRAISING REPORT FOR 2019
2019 was an exceptional and record breaking fundraising year with grants and
donations from foundations, corporations, municipalities, service clubs, first
responders and many patients and the public, as well as our drivers and board
members totaling $464,116 an increase of 69% over 2019.
Through the generosity of our drivers returning car reimbursements our
coffers grew by $74,945, fully 28% of their year’s expenses. Amazing!!
George Garrett reached out to literally thousands of potential donors through
TV, radio and newspaper interviews, public speaking engagements and
contacts with friends and strangers. Subtle but compelling persuasion was his
very successful modus operandi. It is very hard to say no to George.
Our grant application process was expanded to 45 applications of which 32
were positively received. (over 70% success rate) With growing public
awareness, recognition of our brand and a 4 year track record of over 30%
annual growth we are more able than ever to attract benefactors.
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FUNDRAISING REPORT FOR 2019 CONT...
We have secured a $125,000 grant over 5 years from a Montreal based
philanthropic foundation, a $30,000 in-kind security donation from a
Langley resident and a $20,000 grant through the generosity of Envision
and their First West Foundation.
We received over $464,116 through hundreds of private donations,
($37,381 through CanadaHelps) and a number of special events including
Christmas concerts and car washes.
With continuing growth expected in 2020, fundraising challenges will
remain a dominant feature of VCDS operations – we will gratefully accept
any help offered.

page8 9
page

OUR BENEFACTORS
JIM MORRISON
Driver - North Shore

$33,405
$32,177

Corporate Sponsors

$33,405

Financial Institutions

$ 32,177

First Responders $16,100
Foundations and Societies

All the high-tech facilities, professional practitioners,
money for research, and latest medications are of no use

Municipalities

$91,308
$22,850
$41,963

Patients

if the patients are not able to get to their appointments
and treatments. In the absence of government support,
volunteers can help fill this gap. On a personal level I find
it is extremely satisfying to help people fighting cancer get
to their treatments.
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OUR 2019 FISCAL YEAR
SUMMING UP ANOTHER SUCCESSFUL YEAR

VCDS is entirely reliant on our volunteers to solicit and secure donations
and grants from generous individuals, municipalities, corporations,
foundations and associations.

OPERATIONS 93.84%

ADMINISTRATION 6.16%

REVENUE
Donations & Grants

Our volunteers help plan and execute a variety of fundraising events with
the support of social media. We are incredibly grateful to donors who have
made donations or matched the proceeds from several special events. The
VCDS closed the year with a surplus of over $68,700 and a contingency
fund of $125,000 representing about 6.7 months of 2020 operational
requirements.

$464,116

GST Rebate
Interest

$7,220
$2,833

EXPENSES
Drivers Stipend
Administrative Costs

$270,733

$17,784

FUNDS on HAND

As stewards of the donations entrusted to the society, we have been
prudent and transparent in managing these funds to ensure maximum
benefit to our mission.
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SPECIAL SUPPORT
We rely on “behind the scenes” volunteers to provide the skills, expertise, time and
energy to manage the myriad of details that are essential to our success.
The contributions of these three volunteers have enhanced our Society immensely.
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MELISSA GODINHO

RICK JANSSEN

LIESA BILLINGS

Our RideScheduler Coordinator,
Dispatch Trainer and Resource Person.

Receives and processes the monthly
expense reports from all drivers, compiles
the data for management, analysis of
operations, and for use in fundraising
endeavours.

Our Webmaster, Graphic Designer,
Online Communications Officer

BOARD OF DIRECTORS
BOB SMITH

GEORGE GARRETT

ORRIE BABIUK

GEORGE MCAFFER

President

Secretary

TOM AKAM
Treasurer

DAVE LUDWAR

Director Technology

LARRY COLEMAN
Director at Large

DEAN CALLAGHAN
Director at Large
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Vice President | Chief Fundraiser

Executive Vice President

BILL RUPPEL

Director Operations

"We are together as drivers and funders responding to
a growing human need—access to care—and we are
doing it with a common purpose and vision."
Bob Smith

www.volunteercancerdrivers.ca

Volunteer Cancer Drivers Society
Volunteer Cancer Driver Society
P.O. Box 45618 Sunnyside Mall
Surrey, BC. V4A 9N3
Bob Smith
bob.s@volunteercancerdrivers.ca
George Garrett - Media Contact
george.g@volunteercancerdrivers.ca
George McAffer - Donations
george.m@volunteercancerdrivers.ca
For a Ride Call 604-515-5400.
/volunteercancerdriverssociety
@VCDSociety
Volunteer Cancer Drivers Society
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Subscribe to our Society Newsletter
using your smartphone.

