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President’s Message
RJ (Bob) Smith, BCom., MBA, FCCHL

2021 dealt with the unexpected expansion of our service area. The 
cities of Vancouver, Burnaby and Richmond became part of our 
organization in May with the assistance of the Freemasons grant 
funding. The Freemasons had provided transportation for cancer 
patients for 32 years but resolved to continue support as a funding 
organization. They invited VCDS to expand. Concurrently the 
Seniors Resource Centre in Chilliwack asked us to extend to their 

community where cancer patients were having difficulty accessing cancer care.

With expansion the VCDS increased by 100% and the challenge was transformative and 
complex. The Board members, Dispatchers and Drivers and Support volunteers worked 
diligently in the midst of multiple changes to Covid-19 public health protocols to meet 
patient’s transportation needs. Additional volunteers were recruited and trained and our 
services progressively expanded to accommodate the new communities.

The time and energy of everyone was outstanding and we are all proud of our 
accomplishments.  As 2021 concluded we had 296 Drivers and 18 Dispatchers and work 
continued to seek more volunteers as patient needs increase.  

Donor support through financial gifts, donations-in-kind and bequests has been very 
positive.  Our future will always require our consistent attention to fundraising but we are 
more stable today than we were a few years ago.  

As we look forward we see the ongoing growth of cancer in our aging society.  We expect 
our services to increase by 20% in 2022 and we are committed to provide the very best 
transportation service to the cancer patient in need.

Our patients constantly express how grateful they are to our community of volunteers 
from Dispatchers, Drivers, Support members and our outstanding Donors for the help and 
assistance we provide at a very difficult and challenging time in their lives.
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2021 Board of Directors
Secretary
Mac Petrie

Director Driver 
Operations
Bill Ruppel

Treasurer
Tom Akam

Director at Large
Gord Locke

Director at Large
Larry Coleman

Director Technology
Dave Ludwar

Director at Large
Dean Callaghan

Director at Large
Andréa Milman

Executive Vice President's Message
George McAffer

Our Legacy program, now in its third year provides an opportunity for donors 
to provide a gift in their Will. Promoted by George Garrett our VCDS Legacy 
Ambassador and one of three founding members, it is a building block to ensure 
our service is available far into the future. 

Our Volunteer Cancer Drivers Endowment Fund together with our Legacy program 
are the financial cornerstones enabling our team to meet the VCDS Vision.

Our Volunteer Cancer Drivers Endowment Fund has grown to $557,479 as of 
December 31st,2021. The market value of the fund was $599,195. This Fund, together 

with our Legacy Program, are the financial cornerstones of the VCDS vision: 

“A ride for all cancer patients to care.”
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“ I  am a cancer patient living in the Tri-cities 
area. Thank you for taking me to my cancer 
appointments. It has significantly reduced 
my stress and responsibility of my family. 
I unfortunately am facing cancer again in 
2021-2022. It is with great appreciation that I 
say thank you for all that you do for patients.” 
Anonymous

Kind Words of Patients

"They are really the folks who start our days 
when heading for Radiation and give us the 
strength to bring on tomorrow." Beau D

“The ladies who book the ride are so friendly 
and deliver with excellent service. The drivers 
are out of this world. Sincere, humble and 
dedicated. I will return and donate more. I am 
indebted to your service.”  MC

For our amazing Drivers who volunteer so much of their time 
driving cancer patients to and from treatment. 

"My Brother benefitted greatly from the 
rides for Chemo at Surrey-VGH. VCDS 
will always be on my perennial list for 
contributions. Your management, your 
ethos, your simple and so heartfelt 
communications deserve merit.” 

Anonymous

“I truly appreciate what the drivers and 
families are giving up to assist those of us 
who are patients. It is greatly appreciated 
and I hope that my donation will help in 
some way.” LA
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Our dispatchers are the cornerstone of our operation – they make VCDS run as smoothly as it does. It is 
a challenging volunteer position and we are fortunate to have an amazing team of dedicated individuals 
willing to fill that role.

Dispatchers need to be aware of each patient’s unique needs and appointment schedule and then work 
closely with their drivers and their availability to schedule the rides. COVID-19 and the expansion had a 
major impact on VCDS’s overall operation, and the group that it impacted the most was the dispatchers.

They had to monitor and ensure compliance with the constantly changing IPAC safety protocols. Patient 
ride request became unpredictable as treatment centres continuously changed or cancelled appointments 
for patients. Fortunately for the VCDS we had Danielle Richards-Infection Control Nurse and Special 
Advisor to the Board, provide essential direction and advice.

Dispatch & Driver Statistics

Rides Completed

2021

2021 2021

2020

2020 2020

2019

2019 2019

20,112

26,937

9,984

16,086

Volunteer Hours Kilometres Driven

27,113

581,116

0           200,000     400,000     600,000

13,169

VCDS Quality Assurance Volunteer
Madeleine Young
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While all of our donors are important to us, special recognition is given to the following individuals 
and organizations that have gifted within 2020 and 2021 to the Donor Circle. 

Donor Recognition

Donor Circle 
Freemasons Grand Lodge of BC and Yukon

John Block Charitable Foundation

The 1988 Foundation  

Hiding Acres Farm

Platinum Donors
Hiding Acres Farm

D.A.W.N Society

BCCH Foundation

First West Foundation;
(Envision Financial Community Endowment)

REVENUE 2021 2020 
 Donations & Grants  $493,600  $450,500

EXPENSES

Cost of Fund Raising 27,000 17,300

Vehicle Expenses 210,500 140,500

Cash Expenditures 16,500 18,100

Board Mileage 
(donated back) 4,200 3,300

FUNDS ON HAND

Appropriated Funds 125,000 125,000

Available Surplus 166,400 108,300

Operations 2020–94.41% 
[vs 2020–90.08%]   

2021 Fiscal Year

Administration 2021–5.59% 
[vs 2020–9.92%]

Gerald Lomas                                                                                  

First West Foundation;                                                                 
(Envision Financial Community Endowment)                                       

Seniors Come Share Society

Estate of Diane Julie Stiglish

Shirley Johnston
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450,500

20212021

20202020

$493,600

9.6% increase over 2020

REVENUE 2021 VS 2020
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$25,000

117,500

19,000

70,500
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9,800

1,400

100,000

21,000

45,800

62,600

20,000

Donations and Grants

2021 DONATIONS AND GRANTS
BC Children's Hospital 

Business Community

First Responders

Financial Insitutions

Drivers, Dispatchers & Board Members

Foundations & Societies

Grand Lodge of BC and Yukon

Fund Raising Events

Municipalities

Patients

Service Clubs

Public 

Fundraising during the second year of Covid-19 was challenging. Nevertheless, our donors provided 
nearly $494,000, a banner year. Volunteer drivers and the board donated just over $70,000 (14% of 
our total revenue). BC Children’s Hospital Foundation granted $25,000 to sponsor our Children’s 
transportation program. Foundations, Societies, Municipalities, Service Groups, Business Community, 
and First Responders continued to provide generous support.

The Freemasons granted two gifts of $50,000 each; about 25% of the total was applied to expansion 
driver recruitment and patient awareness. The remainder allowed the Society to confidently proceed 
with the new service knowing funding was on hand.



@VCDSocietyVolunteerCancerDriversSociety

Mailing Address
Volunteer Cancer Drivers Society
PO Box 45618 Sunnyside Mall
Surrey, BC. V4A 9N3

Telephone
George McAffer
604–313–9978

Email
info@volunteercancerdrivers.ca

Website
www.volunteercancerdrivers.ca


